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MinicTepcTBO hiHaHcIiB

1. BayeHHs
Mun 6a4MMOo MiHICTEPCTBO (DiHAHCIB SIK OpraH BUKOHaBYOI Briagu, kMM YeCcHO, ePEKTUBHO i
NPO30p0 ynpasnse CycnifibHUMM KOLITaMKU B HarKpalmx iHTepecax rpomagsiH YkpaiHu.
EdekTnBHICTb Noro poboTn M1 po3ymMieMo Takmm YNMHOM:
- JOCTaTHE Ta cBoeYacHe (biHaHCyBaHHSA CycninbHUX NOTPe6 3a HM3bKOrO PiBHSA
aediunTty 6HIKETY Ta HU3LKOIO PiBHS doicKanbHOro HaBaHTaXxeHHA Ha BBIT;
- NIKBIGHUI PUHOK AepxaBHoOro 6opry;
- nogaTKkoBa Ta MUTHa cnyxba npautoloTb B iHTepecax Gi3HeciB, JonomMaratoTb HAM
WBMAKO Ta 3 MiHiManbHUMKU BUTpaTaMm 3ycunb criflavyBaTtv NO4aTku Ta MuTa.

2. Micisa
Hapasatu 3py4yHi nocnyri ocobam y doickanbHin cpepi Ta 3abesnevyBaTt YecHe Ta
NpPo3ope BUKOPUCTaHHS CyCMifIbHMUX KOLUTIB.

3. Uini

Llini BunnmnBatoTb 3 6a4eHHd Ta Micil:

- JOCTaTHE Ta cBoevacHe piHaHCyBaHHS CycninbHUX NOTPeD;

piBeHb Aediunty GrogxeTy He Buwe 2%;
piBeHb bickarbHOro HaBaHTaxkeHHA Ha BBI1 Hux4e 3a cepenHin y CBiTi;
NiKBIAHWI BTOPUHHWIA PUHOK AepxaBHoro 6opry, ctaBkun CDS Ha aepxasHun 6opr
YKpaiHu Ha piBHi KpaiH CxigHoi €sponu;
BMCOKI MOKA3HUKN 3a0BOMEHHS KIIEHTIB CNYyX6, NignopsaakoBaHMX MiHICTEPCTBY
(nopgaTkoBOi, MUTHOI, Ka3Ha4YencTBea);
3PYYHICTb, LWUBUAKICTbL Ta NPOCTOTA HAfaHHA CEepPBICiB MiHICTEPCTBOM Ta
NignopsAKOBaHNUMN MOMY CryXbamu KnieHTaMm.

4. NokasHuku (KPI)
KPI gpyroi rpynu (He BKroYaloun 3aranbHi MOKa3HUKM 3a40BOMEHHS KNIEHTIB):

- piBeHb oediunTy GIOOXKETY;

- piBeHb (pickanbHOro HaBaHTaXXeHHs K BigcoTok BBIT,

- NIiKBIOQHICTb BTOPMHHOIO PUHKY AepXXaBHOro 6opry sik cepeaHsi BapTiCTb LOAEHHNX
TOpriB;

- KacoBui po3pvB MiXX HaAXOMKEHHAMM Ta BUTpaTtamMu Nno 3seJeHOMY Ka3HadyerCbKomy
paxyHky ABO KinbkiCTb AHiB BATPAT, SKi NOKpmBae 6anaHc 3BeAEHOr0 KasHa4YenCbKoro
paxyHka.



